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ACTION TAKEN REPORT ON CURRICULUM FEEDBACK OBTAINED FROM VARIOUS STAKEHOLDERS
The university considers the curriculum as the heart of education and IQAC collects regular feedback on curriculum from various
stake holders; alumnae, parents, students, teachers and employers. The collected feedback is then analysed and the report is
submitted to the Faculty Council. Since the institution is an affiliating university, curriculum design is done autonomously.
However, IQAC intimates the feedback reports to the members of the concerned Board of Studies and members in the Syllabus
Revision Committee. They in turn brings the matter to the notice of the University. The syllabus of various programs undergoes
timely revision and most of the concerns are addressed in the revised syllabus.
The feedback forms have been designed specially by an expert team headed by Honourable Vice Chancellor, Director IQAC and
Respected members of the IQAC and Deans of the various faculties. The feedback form consists of items specific to the
stakeholders and there are statements which are rated on a 5 point rating scale (0-poor, 1-average, 2-Good, 3-Very Good, 4Excellent) and one item is qualitative in nature for their open comments. Feedback is taken anonymously from the stakeholders.
om across the university teaching departments are
o.
re collected in random basis and rotation basis
where the new and old recruited teachers are selected randomly.
Stakeholder Feedback Report
Analysis on Curriculum Feedback
The university considers the curriculum as the heart of education and finds it important to assess the feedbacks from its
stakeholders namely students, teachers, parents and alumni. After receiving the feedbacks in the structured format, the IQAC
analyses them and report is submitted to the staff council and the management.
Students Feedback on Curriculum (2015-16)
The feedback on curriculum from students were obtained after the end of each academic session. Students opinion on syllabus
were measured in a five-point scale (0-poor, 1-average, 2-Good, 3-Very Good, 4-Excellent). For analysis, a random sample of
feedback of 100 students from all the Departments were selected with a proportional representation to each program. The data
collected has been analysed and the results given below.
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Analysis of the feedback
The analysis of the results indicate that students have rated Availability of Interdisciplinary courses to be average. Provision of
sufficient choices for the students in selecting courses, Opportunity for developing skills, Easy availability of study materials and
Relevance of the course for providing employability in the curriculum as mostly average.
Comfortability concerning distribution of courses over the duration of the program, Opportunity for developing skills in the
curriculum, Depth of the curriculum and Availability of instructional hours were rated mostly as very good and excellent.
The qualitative domain suggested that the students of the departments such as Applied Psychology, Physics and Geography
wanted more field based projects and laboratory facilities. All the students reported that the teachers provide them with
sufficient study materials but they also wanted the library to be more equipped. They also wanted special lectures to be arranged
as the no. of full time faculties were very less. Few students demanded revision of some topics.
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Analysis of the feedback
A graphical representation of feedback collected from parents for the year 2016-17. Feedback collected from parents was not
much different from that of the previous year. The depth and adequacy of the curriculum were rated very good. The parents rated
the domains of availability to choices, interdisciplinary approach to the courses to be average. Some of the parents were
concerned about the availability of instructional hours for the completion of the curriculum as there are very less teachers. Since
most of them are from economically backward state, the parents were concerned about the employability of their children. They
enquired the possibility of giving additional training which helps the students to get employed immediately after the completion of
program. A few parents shared their concern about the possibility of higher studies.
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Teacher
Feedback from the teachers were collected and analysed and has been represented graphically. The teachers rated the adequacy,
ll time teachers, they
pointed out the imbalance between portions to be covered and the time allotted for the same. The teachers also expressed need
for enrichment pf the library resources and provision for conducting special lectures for completion of the curriculum. The
The
ching. Teachers
also emphasized on more field studies.
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Action taken
The university authorities were intimated about the feedback. Computer laboratories were started in the department of
Mathematics and Commerce. Necessary initiatives were taken to establish computer laboratories and purchase of books for the
library. Teachers took extra classes and remedial classes to address the issue. The issue regarding introduction of
interdisciplinary courses and provision of sufficient courses were addressed as the university decided to implement Choice
Based Credit System (CBCS) which would provide greater opportunity to the students for interdisciplinary choices. Few
departments also revised their syllabus and introduced new special papers so that the students can have more choices. All the
teaching departments were told to organize seminar and special lectures to enhance the learning processes. The teachers
introduced KNU research talks which will be delivered by the faculties of different departments on topics beyond the curriculum it
will be open to all the students. This would encourage a greater interdisciplinary interaction of different streams. It would also
enhance research initiatives. Department of English started their PhD programme and M. Phil programme was started by the
Department of History.

Students Feedback on Curriculum (2016-17)
The feedback on curriculum from students were obtained after the end of each academic session. Students opinion on syllabus
were measured in a five-point scale (0-poor, 1-average, 2-Good, 3-Very Good, 4-Excellent). For analysis, a random sample of
feedback of 150 students from all the Departments were selected with a proportional representation to each program. The data
collected has been analysed and the results given below.

Students' Feedback 2016-17
160
140
120
100
80
60
40
20
0

Poor

Analysis of the feedback

Average

Good

Very Good

Excellent

total

Analysis of the results indicate that all the domains have been rated by the students as very to excellent. Opportunity for
developing skills, Easy availability of study materials and Relevance of the course for providing employability in the curriculum as
mostly good.
Comfortability concerning distribution of courses over the duration of the program, Opportunity for developing skills in the
curriculum, Depth of the curriculum and Availability of instructional hours were rated mostly as very good and excellent.
The qualitative domain suggested that the students of the departments such as Applied Psychology, Physics and Geography
wanted more field based projects and laboratory facilities. All the students reported that the teachers provide them with
sufficient study materials but they also wanted the library to be more equipped. They also wanted special lectures to be arranged
as the no. of full time faculties were very less. Few students demanded revision of some topics.
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Analysis of the feedback
A graphical representation of feedback collected from parents for the year 2016-17. The feedback of the parents has improved
from the beginning years as they rated the domains to be excellent. Few parents were still concerned about the scope of higher
studies and employability of their children. The parents reported that the way of teaching and teaching standards of the faculties
are excellent. They were also appreciating the student teacher interaction.
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Feedback from the teachers were collected and analysed and has been represented graphically. After introduction of the CBCS
and as all the faculty members of the University Departments were associated with the process they were satisfied with the
changes being made in the curriculum.
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Action taken
The university authorities were intimated about the feedback. The library subscribed new journals and purchased lot of books and
made it available for the students. Teachers took extra classes and remedial classes to address the issue. The implementation of
Choice Based Credit System (CBCS) led to introduction of Minor electives in the curriculum of each syllabus and one course was
made mandatory for all the students which they have to take up from any of the other teaching departments apart from the
mother discipline. Educational tours, excursions and field studies were organized by departments of Applied Psychology,
Geography, Education, History and Philosophy. Few other departments started their M. Phil/ PhD programmes.
Students Feedback on Curriculum (2017-18)
The feedback on curriculum from students were obtained after the end of each academic session. Students opinion on syllabus
were measured in a five-point scale (0-poor, 1-average, 2-Good, 3-Very Good, 4-Excellent). For analysis, a random sample of
feedback of 200 students from all the Departments were selected with a proportional representation to each program. The data
collected has been analysed and the results given below.
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Analysis of the feedback
Analysis of the feedback shows that all the domains have been rated by the students to be mostly excellent. The qualitative domain
suggested that the students wanted more seminars and workshops to be arranged. They also wanted some short term courses.
They also wanted classes specific for competitive exams and NET. They also wanted hand on experience about how to handle
interviews. They also demanded training and placement cell for various job opportunities. The students also asked for more
internship programs. Department of Mining and Metallurgy and Animal Science students demanded of animal house and
workshops.
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Analysis of the feedback
A graphical representation of feedback collected from parents for the year 2017-18. The feedback of the parents has improved
from the beginning years as they rated the domains to be excellent. Few parents were still concerned about the scope of higher
studies and employability of their children. The parents reported that the way of teaching and teaching standards of the faculties
are excellent. They were also appreciating the student teacher interaction.
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Curriculum
Feedback from the teachers were collected and analysed and has been represented graphically. After introduction of the CBCS
and as all the faculty members of the University Departments were associated with the process they were satisfied with the
s
greater opportunities for employment if they are unable to pursue higher studies and inculcate research aptitude, human values
and ethics in them. The teachers were also concerned about the emotional and stress issues among students which leads to
frequent downfall in the performance.
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Action taken
The University authorities were informed about the feedback. The departments were instructed to incorporate NET tutorials and
seminar presentations in their routines so that the students can have hands on training on how to handle interviews. The Teaching

Departments made new collaborations with different industries for internship programs. As the building of Mining and Metallurgy
is under construction their Departments were told to make arrangements for their practical training. Department of Applied
Psychology took initiatives of organizing sensitization and awareness programs to promote greater academic stress management
among the students. To encourage research interests nearly all the departments have kept the provision of
dissertation/project/term paper in their syllabus.
Students Feedback on Curriculum (2018-19)
The feedback on curriculum from students were obtained after the end of each academic session. Students opinion on syllabus
were measured in a five-point scale (0-poor, 1-average, 2-Good, 3-Very Good, 4-Excellent). For analysis, a random sample of
feedback of 225 students from all the Departments were selected with a proportional representation to each program. The data
collected has been analysed and the results given below.
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Analysis of the feedback
Analysis of the feedback shows that all the domains have been rated by the students to be excellent. The qualitative domain
suggested that the students wanted more seminars and workshops to be arranged. They also wanted some short term courses.
They also wanted classes specific for competitive exams and NET. They also wanted hand on experience about how to handle
interviews. They also demanded training and placement cell for various job opportunities. The students also asked for more
internship programs.
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Analysis of the feedback

A graphical representation of feedback collected from parents for the year 2018-19. The feedback of the parents has improved
from the beginning years as they rated the domains to be excellent. Parents suggested that in addition to the prescribed syllabus,
there is a growing need for the introduction of a training program or value-added course to improve the employability skills of
students.
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Feedback from the teachers were collected and analysed and has been represented graphically.
curriculum were expressed in the feedback and that has been found to be excellent in every domain. The teachers of the
university conducted workshops and had discussions with experts of their own discipline for improvement of the curriculum on a
regular basis. They were also of the opinion to start some value added courses.
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Action taken
The University authorities were informed about the feedback. Necessary actions were initiated to start a training and placement
cell. Geography department made collaborations with industry and few of their students got placements. Department of Animal
Science initiated the process of MoU with IAAST.
IQAC submitted the feedback report to Faculty council and council had asked all the departments to start value added courses
in their programs to improve employability skills of students. As per the recommendation, various value- added courses were
offered by Animal Science, Philosophy and Applied Psychology departments. All the departments were instructed to plan some
value added courses in their respective program. The different suggestions regarding curriculum from different stakeholders
were brought into the notice of university through proper channel.
Alumni feedback analysis
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Kazi Nazrul University incorporates alumni feedback to improve the quality of academic programs especially for design and
review of syllabus. Feedback was obtained from 134 alumni. The alumni rated all parameters: Provision of sufficient choices for
the students in selecting courses, Availability of Interdisciplinary courses, Adequacy of the curriculum, Opportunity for developing
skills in the curriculum, Depth of the curriculum, Availability of instructional hours, Easy availability of study materials, Relevance
of the course for providing employability, Worth of syllabus in catering to the needs of industry/society, Equipping the stud
for higher studies, Comfortability concerning distribution of courses over the duration of the program and Conduciveness of the
, as excellent. Alumni feel proud to be the student of Kazi Nazrul
University. Alumni were appreciated the introduction of CBCS as according to them that has increased the scope of
interdisciplinary discussion. They were also all praise for the digitalisation of the library services and examination process. The
pass out students were well impressed with the developments in the University in recent years. The alumni have also appreciated
the cooperativeness of faculty members. The alumni unanimously wanted a formal central/departmental alumni association to be
formed. A similar percentage of alumni opined that department administration should take initiative to efficiently enroll and

strengthen the alumni-association. The learning received in the University was found useful by alumni in their career. Similar to
current students, alumni were also acknowledged the excellent knowledge of faculty members. The fee structure was rated as
very nominal.
The alumni members also requested if some short term certificate or skill development courses may be started out of the
working hours so that they can also get benefitted from the course.

Employers feedback
16
14
12
10
8
6
4
2
0
Adequacy of the Opportunity for
curriculum
developing skills
in the curriculum

Poor

Depth of the
curriculum

Average

Relevance of the Worth of the Conductiveness
Provision of
course for
syllabus in
of the syllabus
inculcating
providing
catering to the for the students'
students'
employability
needs of the
readiness
creativity in the
industry/society
towards
curriculum
recruitment

Good

Very Good

Excellent

total

It was found that all the employers rated the parameters as either very good or excellent. According to the employers The
University students were very good in their relationship with seniors/peers/subordinates. They also praised their technical
knowledge/skill. Employers highly appreciated their ability to take up extra responsibility. Other promising features that were
pointed out by the employers were general communication skill, ability to contribute to the goal of the organization, obligation to
work beyond schedule if required, working as part of a team, self-motivated and taking on appropriate level of responsibility, and
open to new ideas and learning new techniques. Overall the employers were very much willing to recruit our students in their
esteemed organizations and were also willing to collaborate with the university.
Students Feedback on Curriculum (2019-20)
The feedback on curriculum from students were obtained after the end of each academic session. Students opinion on syllabus
were measured in a five-point scale (0-poor, 1-average, 2-Good, 3-Very Good, 4-Excellent). An anonymous online survey was
conducted on the final semester students and 392 responses were obtained.

Students' Feedback 2019-20
250
200
150
100
50
0

Poor

Average

Good

Very Good

Excellent

total

Analysis of the feedback
Analysis of the feedback shows that all the domains have been rated by the students to be excellent. The qualitative domain
suggested that the students wanted more seminars and workshops to be arranged. A lot of webinars were organized by various
academic departments. According to their feedback 9 value added courses were offered across the faculties and over 450
students enrolled. As per the demand of students of Geography Department new laboratory materials were procured and tender
notifications for Departments of Mining and Metallurgical engineering have been floated. To meet the internship and on the job
training demands of the students four MoUs have been done with Shyam Steel, Healthworld Hospitals, Skyline Global and
Entrepreneurship Development Institute. Even in the time of pandemic various online internship opportunities were provided by
the University for example Internshala and TISS internships. The University has also subscribes to various online databases and
libraries such as APA, South Asian Archives, J-Stor and many others. University also appointed a Training and placement Officer
who would help in the placement of the students.

Parent
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Analysis of the feedback
A graphical representation of feedback collected from parents for the year 2019-20. The feedback of the parents has improved
from the beginning years as they rated the domains to be excellent. According to parents suggestions 9 value added courses

were introduced keeping in mind the development of employability and also MoUs with various organizations have been made.

Parent's Feedback 2019-20
80
70
60
50
40
30
20
10
0
Provision for Availability of Adaquacy of the Opportunity for Availability of
sufficient
Interdisciplinary Curriculum developing skills Instructional
choices
courses
hours
Poor

Average

Good

Very Good

Excellent

Relevance for
employability

Equipping for
higher studies

total

Feedback from the teachers were collected and analysed and has been represented graphically. The teache
curriculum were expressed in the feedback and that has been found to be excellent in every domain. The teachers of the
university conducted workshops and had discussions with experts of their own discipline for improvement of the curriculum on a
regular basis.
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Action taken
The University authorities were informed about the feedback.
International Digital Training programme funded by University so that they can innovate and improvise their teaching learning
skills.

Alumni feedback analysis
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Kazi Nazrul University incorporates alumni feedback to improve the quality of academic programs especially for design and
review of syllabus. Feedback was obtained from 134 alumni. The alumni rated all parameters: Provision of sufficient choices for
the students in selecting courses, Availability of Interdisciplinary courses, Adequacy of the curriculum, Opportunity for developing
skills in the curriculum, Depth of the curriculum, Availability of instructional hours, Easy availability of study materials, Relevance
of the course for providing employability, Worth of syllabus in catering to the needs of
for higher studies, Comfortability concerning distribution of courses over the duration of the program and Conduciveness of the
, as excellent. Alumni feel proud to be the student of Kazi Nazrul
University. Alumni were appreciated the introduction of CBCS as according to them that has increased the scope of
interdisciplinary discussion. They were also all praise for the digitalisation of the library services and examination process. The
pass out students were well impressed with the developments in the University in recent years. The alumni have also appreciated
the cooperativeness of faculty members. As per the demand of the alumni formation of a central alumni association has been
initiated. A similar percentage of alumni opined that department administration should take initiative to efficiently enroll and
strengthen the alumni-association. The learning received in the University was found useful by alumni in their career. Similar to
current students, alumni were also acknowledged the excellent knowledge of faculty members. The fee structure was rated as
very nominal.
The alumni members also enrolled in the value added courses offered by the University and were very satisfied with the courses.
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It was found that all the employers rated the parameters as either very good or excellent. According to the employers The
University students were very good in their relationship with seniors/peers/subordinates. They also praised their technical
knowledge/skill. Employers highly appreciated their ability to take up extra responsibility. Other promising features that were
pointed out by the employers were general communication skill, ability to contribute to the goal of the organization, obligation to
work beyond schedule if required, working as part of a team, self-motivated and taking on appropriate level of responsibility, and
open to new ideas and learning new techniques. Overall the employers were very much willing to recruit our students in their
esteemed organizations and were also willing to collaborate with the university.
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- ON CURRICULUM AND SYLLABUS

Name of the Parent : ________________________________________
Name of the Ward : _________________________________________
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Date: __________________
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Particulars
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__________________________________
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Year of Passing - _____________
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Name of the Organization/Institution Rate the following items:
Sl.
No.

Particulars
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1. Adequacy of the curriculum
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3. Depth of the curriculum

4. Relevance of the course for
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5. Worth of syllabus in catering
to the needs of industry/society
6. Conduciveness of the syllabus
towards recruitment
7. Provision of inculcating
curriculum

Any other comments
________________________________________________
Designation and Signature of the Respondent
Date : __________________
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Name of the Teacher
Department Rate the following items:
Sl.
No.

Particulars
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________________________________________________
Signature of the Teacher
Date : __________________

