Steps to Recover Username and Password:
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> Open https://knuconnect.eazyclasses.com

» Click on "Forgot Username/Password":
Navigate to the login page and click on the
"Forgot Username" or "Forgot Password" Mobile number
option.

> Enter Registered Mobile Number:
Enter the mobile number associated with
your account.

» Click on "Send OTP":
Click the "Send OTP" button. An OTP (One-
Time Password) will be sent to the registered
mobile number.

> Enter OTP in the Provided Field:
Type the OTP you received on your mobile into the OTP field.

» Click on "Get Username" or "Get Password":
After entering the OTP, click the "Get Username" button (for username recovery) or the
"Get Password" button (for password recovery).

> View the Pop-Up:
A pop-up will appear displaying your username and/or password.
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