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Request For Proposal Supply and installation of Library Application Software
The information submitted by the bidders in response to this Request For Proposal (RFP)

should cover Technical and Commercial features. Kazi Nazrul University (KNU) reserves the
right to revise, quash or reissue this RFP and all modifications will be advised to the bidders
and such modifications will be binding on them. KNU reserves the right to accept or reject
any or all the responses to this RFP without assigning any reason whatsoever. KNU prepared
this document for implementation of Library Application Software in network environment
in its campus. lt should not be reused in any form.
1. Backdrop
Kazi Nazrul University was established under West Bengal Act XIX of 20L2. Assent of the
Governor was first published in the Kolkata gazette, extraordinary 16th August 2OL2.fhe
'Request for Proposal' (RFP) document is being issued to the Bidder who desire to supply
and installation of Library Application Software.
2.All responses to the RFP must be received in sealed covers superscribed "Request For
Proposal for supply and installation l-ibrary Application ware'l,'' to the following address
by 1 p.m. on 28.03.2016 at Nazrul Road, Kalla More, Kalla C. H. Asansol - 7I334O,
Dist.- Burdwan, West Bengal and would be opened in the presence of available
representatives of the bidders on that day at,2 p;rn. at the same address.
3. Minimum requirement
Biddef must have supplied and installed the application in at least one
Co | | ege/U ri iversity/G ovt. Li b ra rrl i n I n dia.
4. Scope of RFP

This document constitutes a formal Request For Pfoposal (RFP) for supply and installation
Library Application Software. The Bidder shall also be responsible for providing handholding
support in post installation period; The Bidd

This RFP is an invitation to receive response from Bidder not an offer by KNU. No
contractual obligation whatsoever shall arise from the RFP process unless and until a formal
contract is signed and executed by duly authorised officers of KNU.
7. User license
KNU proposes to install the application in phases intends to cover departmental libraries
also. For sizing purpose, Bidder may assume that at least 5 user licenses will be required at
present.

8. Hardware Deployment
KNU expects the Bidder to advice about the required hardware, system software which
takes into consideration the present and future volume estimates, resilience of the
proposed technology, and path for field-upgra
9. The Bidder will make the system compatibl
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10. Handholding
The Bidder will provide one resource person for a period of two
installation.
11. Liabilities of KNU

This RFP is not an offer by KNU, but an invitation for Prime
contractual obligation whatsoever shall arise from the RFP process
contract is signed and executed by duly authorised officers of KNU.
12. Bidder Meeting

I
K

Bidder may request in writing for one meeting with KNU to seek clarification with respect to
the RFP. KNU wishes to reiterate that the purpose of the meeting should be limited to
specific clarification in the RFP. Such a meeting, if required, will need to be undertaken on
11 a.m. on L2.03.2016. All clarifications must be sought in writing. Responses will be
provided in writing. All e-mail queries should be necessarily followed by documented
queries to which KNU will respond. Bidders are also requested to pool queries and submit
them together to facilitate responses from KNU. Kindly avoid any query/clarification over
telephone. KNU will be governed only"by written response/ clarification provided by the
officers authorised to respond to Bidders. Any response provided verbally over the phone or
person will not be binding on KNU in future negotiations and contract of delivery.
12. Appraisal Process
The evaluation methodology will be a two stage process:

Bidder who meets the eligibility criteria and adherence of technical specification (Annexure
l) will be qualified for next Step. There will be no scoring involved in the eligibility
evaluation.
13. Reference Checks

Bidder may require providing a minimum of one reference,sites in West Bengal.
14. Finalization of the preferred solutions
At the completion of the selection process, KNU will hold detailed discussions with the
selected Bidder to identifV eeded enhancemen ,hd*b if required. Bidder
should also be aware that llowing documents be i as attachments to
the final proposal that the '1,,, to submit to KNU: 

,,,,,,,,,

'The implementation P .lit fying the tasks to 'rr b 'completed, the assigned
responsibilities, and the scheduled completion date.
' Any enhancements to the proposal
KNU reserves the right to stipulate, at the time of finalisation, any other document(s) to be
enclosed as part of the final proposal
15. Commercial Bid

The Bidder short-listed from the initial appraisal stage subject to fulfillment of technical
Specification will be considered to open the commercial bid as per the format to be
prescribed by the KNU for the 'Commercial bid'.
Commercial Bid Evaluation
Commercials to be submitted in following format only.

weeks after the date of

Bidder's responses. No

unless and until a formal

r" I li,1'-''-:l: i;'l

t w.13.)
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Item

Per user

license/sYstem/lumP
sum/campus license

as applicable

Unit rate with all

applicable
taxes(Rs)

Amount(Rs)

Library APPlication

software(e.g' LIBSYS, Alice for

W I N DOWS,WYLYSYS,G ra nth a

laya, Librarian or any

application of similar nature)

The commercial evaluation will be the second stage of the evaluation process and

conducted on the basis of commercial paiameters prescribed above. The university's

decision in this regard will be final:and binding.upon the r,.espondents'

Web based solution

GUI with multitasking f99!gl9-
E-mail and SMS

Circulation SYstem

Serial System

Article I ndexing SYstem

Online public access catalogue System

Advanced GUI interface to enable searching of the library database

an industrY standard Web browser

n.quititiott System - fn" n.q'isition process consists of:

Selecting materials for a librarY;

Placing orders for the supply of books to be purchased;

Processing materials received as gifts;

Arransing for exchange of books;
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Re-eiving the books in the library;

Accessioning them; and

Passing ttre Uitt for payment for the books purchased'

in standard exchange formats

Data entrY facilitY,

Accept data in standard machine readable formats such as ccF (lso-

27Ogl, MARC (ANSI-239'x), etc'

Circulation SYstem

Maintainup-to-datemembershiprecordsaswe||asthelateststatus
of the collection meant for circulation'

Printing of bar-coded lD cards, a'long with

attach member's PhotograPh' nt, books on
Routine functions su as b!

display in the librarY, la

budget

serials which

Article Inde ""',. ',., :: .,'t"' '€;i:l

Facilitv to c intain a separate art s d ase special

services such as sDl(selective Dissemination of Information) ' 
listing

of current articles, bibliographies, etc'

#rar (Addl' Charsg)

Nazrul unlvklr "itY
Asansol - 713340 (W'fi')
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